2012 Annual Drinking Water Quality Report for
Westford Water Department
Westford, Massachusetts
DEP PWS ID # 3330000

This report is a snapshot of drinking water quatiteer the past year. Included are details aboutreviieur water comes from,
what it contains, and how it compares to statefaddral standards.

l. PUBLIC WATER SYSTEM INFORMATION

Superintendent: Stephen Cronin

Address60 Forge Village Road, Westford, MA 01886
Contact PersonMark Warren, Environmental Compliance

Manager
Telephone #978-692-5529
Fax #:978-692-5530

Internet Addresshttp: //www.westfordma.gov/water

Opportunities for Public Participation

Our office hours are Monday through Friday, 7amdpm. For

emergencies after hours, please call the Policpdiiber at 978-
692-2161. If you would like to participate in dissions regarding
your service or water quality issues, the Board \Whter

Commissioners meets at 60 Forge Village Road orfiteeand

third Wednesday of each month at 5:00 pm, unleberaise

posted. If you need to request a meeting withcitramissioners
about a particular issue, please submit your reaguewriting to

Larry Panaro, Water Department Business Managednav@ your
topic added to the agenda. For additional infoimmabr questions
about this report contact Mark Warren, Environme@@mpliance

Il. YOUR DRINKING WATER SOURCE Manager.

Water System Management and Improvements

To ensure that we provide the highest quality wateilable, a Massachusetts-certified operatorsmes the routine operations of
our system. In addition, the Massachusetts Depattiof Environmental Protection (MassDEP) inspecissystem periodically
for its technical, financial, and managerial capato provide safe drinking water to you.

Graniteville Water Main Improvement Projegdver 4,700 feet of new 12-inch ductile iron watein was installed on
Graniteville Road, River Street, and Beacon Stpe&tiding a significant transmission main for thet& Department in this area
of the distribution system. In addition, area henmexeived new service connections to the new wadén. Two brook crossings
on Bridge Street and over Stony Brook on River&toennected dead ends in the system to significenprove fire protection

in Graniteville. Work on West Street replaced grdded 6 inch main with a new 8 inch main and cetepl 13 new service
connections.

Littleton Road Water Main Replacement Project. 800 feet of 12 inch ductile iron water main virstalled from Nixon
Road to Saint Mary’s Drive, along with new servimanections for all customers along the projecteeumproving fire
protection and water system reliability.

In 2012, the Westford Water Department added 21 Imgdvants, 42 new service connections, renewedeBace connections,
installed 129 gates, added 2.0 miles of new oraga water main, and repaired 6 water main brebks.2012, this brings the
system to a total of 1,042 hydrants, 5242 servienections, over 133 miles of waterain, storage capacity of 4.85 million
gallons, and a total 491.92 million gallons ofdrinking waterproduce..

Where Does My Drinking Water Come From?
Your water source is from groundwater suppliedvay major aquifers in the area, Stony Brook and Be&rook.

Source Name DEP Source ID# Location of Source
Forge Village Well Field 3330000-01G Forge Villagead
Nutting Road Well 3330000-02G Nutting Road
Depot Road Well 3330000-03G Depot Road
Country Road Il Well 3330000-19G Country Road
Forge Village Il Well 3330000-05G Forge Village Roa
Howard Road Well Field 3330000-06G Howard Road
Cote Well 3330000-07G Beacon Street
Fletcher Well 3330000-08G Concord Road

Stepinski Well 3330000-20G River Street



Is My Water Treated?

We make every effort to provide you with safe andepdrinking water. To improve the quality of thater delivered to you, we
treat it to remove several contaminants.

e Disinfectant is added to protect you against mi@otontaminants.

e The water is filtered to remove iron and mangangasicles, and organisms such as algae, paraaitdsacteria.

«  The water is chemically treated to reduce leadcagber concentrations at your tap.

¢ Fluoride is added to aid in dental health and hygig®.97 ppm annual average in distribution system)

« The water is aerated to reduce radon amounts, treégeH, and remove volatile organic compounds.

e Ultraviolet light is used as an additional guarghtotect you against pathogens.

¢ The water from certain wells is filtered to remgserchlorate.

The water quality of our system is constantly monatl by us and the MassDEP to determine the effaatiss of existing water
treatment and to determine if any additional tresattis required.

How Are These Sources Protected?

MassDEP has prepared a Source Water Assessmeftraredtion (SWAP) Report, which assesses the stilsitigp of public
water supplies to potential contamination. The kegtection issues noted for Westford include tkeessity for continued
monitoring of roads and other non-water supplyvitéts in Zone | areas and working with neighboregmmunities to protect
the Zone lls in the water supply protection ar@aZone | is defined as the protective radius regghliaround a public water
supply well or wellfield. For public water systemells with approved yields of 100,000 gallons pay dr greater, the protective
radius is 400 feet. Zone Il means that area ofuifer that contributes water to a well under thast severe pumping and
recharge conditions that can be realistically avdited (180 days of pumping at approved yield, with recharge from
precipitation). Susceptibility ratings of low high were assigned to the Zone |l protection afeathe Town wells. The wells
are located in an aquifer with a high vulnerabititycontamination due to the absence of any hyddogé barriers (i.e. clay or
bedrock), which can prevent contaminant migratiothe Water Department was commended for workindp wie Highway
Department to ensure that highway runoff is direaeay from Zone lls, acquiring land to protect wedls within Zone Ils, and
working with schools to improve management of dibldield runoff. Outreach efforts are ongoing imcrease public
understanding of the hydrologic cycle, how pestsiéind other contaminants can influence water Bgymrganic lawn care,
and ways residents can help protect our drinkinggm@sources.

What is My System'’s Ranking? A susceptibility ranking of high was assigned tis ystem using the information collected
during the assessment by MassDEP.

Where Can | See The SWAP Report?
The complete SWAP report is available at the WedtfoNVater Department and on the MassDEP website,
http://www.mass.gov/dep/water/drinking/2330000.getr more information, contact Mark Warren at BE®-2457.

IIl. SUBSTANCES FOUND IN DRINKING WATER

Sources of drinking water (both tap water and bdttvater) include rivers, lakes, streams, pondgrveirs, springs, and wells.
As water travels over the surface of the land asubh the ground, it dissolves naturally-occurnnigerals, and in some cases,
radioactive material, and can pick up substancesltieg from the presence of animals or from huraativity. Contaminants
that may be present in source water include:

Microbial contaminants, such as viruses and bacteria, may come from sewagement plants, septic systems, agricultural
livestock operations, and wildlifel norganic contaminants, such as salts and metals, can be naturally-ooguai result from
urban storm water runoff, industrial, or domestastewater discharges, oil and gas production, mjrénd farming.Pesticides

and herbicides may come from a variety of sources such as agujlurban storm water runoff, and residential usarganic
chemical contaminants include synthetic and volatile organic chemicalattire by-products of industrial processes and
petroleum production, and can also come from gasoss, urban storm water runoff, and septic systerRadioactive
contaminants can be naturally-occurring or the result of oil &z production and mining activities.

In order to ensure that tap water is safe to driMissDEP and U.S. Environmental Protection AgerieRA) prescribe

regulations that limit the amount of certain contamnts in water provided by public water systembe Food and Drug
Administration and Massachusetts Department of iPiéalth (DPH) regulations establish limits fomtaminants in bottled

water that must provide the same protection fordipuiealth. All drinking water, including bottledater, may reasonably be
expected to contain at least small amounts of stomaminants. The presence of contaminants doasetessarily indicate that
the water poses a health risk. More informationualmmntaminants and potential health effects caoliained by calling the
EPA Safe Drinking Water Hotline (1-800-426-4791).

Some people may be more vulnerable to contamirantsinking water than the general population. Inmmwcompromised

persons such as persons with cancer undergoingatherapy, persons who have undergone organ trarisplpeople with

HIV/AIDS or other immune system disorders, someedid and some infants can be particularly at fiskn infections. These
people should seek advice about drinking water fribweir health care providers. EPA/Centers for Ddse&ontrol and

Prevention (CDC) guidelines on lowering the riskrdéction by cryptosporidium and other microbiahtaminants are available
from the Safe Drinking Water Hotline (1-800-426-479



If present, elevated levels of lead can causesghealth problems, especially for pregnant wonmehy@ung children. Lead in
drinking water is primarily from materials and coomgnts associated with service lines and home phgnlVestford Water
Department is responsible for providing high quyatitinking water, but cannot control the varietynaditerials used in plumbing
components. When your water has been sitting fegraéhours, you can minimize the potential fodlexposure by flushing
your tap for 30 seconds to 2 minutes before usiatgmfor drinking or cooking. If you are concerragbut lead in your water,
you may wish to have your water tested. Informatiariead in drinking water, testing methods, aegstyou can take to
minimize exposure is available from the Safe DmgkiVater Hotline or at http://www.epa.gov/safewdded

V. IMPORTANT DEFINITIONS

ppm = parts per million or milligrams per liter (mg/L)
ppb = parts per billion or micrograms per liter (ug/L)
pCi/L = picocuries per liter (a measure of radioactjvity
ND = not detected

N/A = not applicable

NTU = Nephelometric Turbidity Units

Maximum Contaminant Level (MCL) — The highest level of a contaminant that is afldvin drinking water. MCLs are set as
close to the MCLGs as feasible using the bestabviailtreatment technology.

Maximum Contaminant Level Goal (MCLG) —The level of a contaminant in drinking water lelhich there is no known or
expected risk to health. MCLGs allow for a margirsafety.

Maximum Residual Disinfectant Level (MRDL) — The highest level of a disinfectante( chlorine, chloramines, chlorine
dioxide) allowed in drinking water. There is corniimy evidence that addition of a disinfectant icessary for control of
microbial contaminants.

Maximum Residual Disinfectant Level Goal (MRDLG) — The level of a drinking water disinfectarite( chlorine,
chloramines, chlorine dioxide) below which thera@sknown or expected risk to health. MRDLGs do maffect the benefits of
the use of disinfectants to control microbial comteants.

Treatment Technique (TT)— A required process intended to reduce the lefvalcontaminant in drinking water.

Action Level (AL) — The concentration of a contaminant that, if exiesl, triggers treatment or other requirements twhic
water system must follow.

90" Percentile— Out of every 10 homes sampled, 9 were at owbties level.
Massachusetts Office of Research and Standards Gelihe (ORSG)— The concentration of a chemical in drinking wage

or below which, adverse health effects are unlikelyoccur after chronic (lifetime) exposure. If erded, it serves as an
indicator of the potential need for further action.

Secondary Maximum Contaminant Level (SMCL) — These standards are developed to protect thtbetiesqualities of
drinking water and are not health based.

Unrequlated Contaminants— Contaminants for which EPA has not establishretkihg water standards. The purpose of
unregulated contaminant monitoring is to assist EHPdetermining their occurrence in drinking waaed whether future
regulation is warranted.

V. WATER QUALITY TESTING RESULTS

What Does This Data Represent?

The water quality information presented in thedwling tables is from the most recent round of tgstione in accordance with
MassDEP regulations. All data shown were collechadng the last calendar year unless otherwisechiot the tables.

Regulated Date(s) Highest Range MOCrL M%Ir‘G Violation Possible Source(s) of
Contaminants Collected Detect Detected MRDL | MRDLG (Y/N) Contamination
Inorganics
Discharge of drilling
. 0.009 — wastes or from metal
Barium (ppm) 4/26/2012 0.026 0.026 2 2 No refineries: erosion of
natural deposits




Erosion of natural
deposits; water additive
. Monthly . which promotes strong
Fluoride (ppm) 1.2 09-1.2 4 4 No teeth**: discharge from
(2012) o .
fertilizer and aluminum
factories
Runoff from fertilizer
Nitrate (ppm) 4126/2012 1.4 1314 10 10 No | US€: leaching from septig
tanks, sewage; erosion
of natural deposits
Quarter] Rocket propellants,
Perchlorate (ppb) y 0.08 ND - 0.08 2 | - No fireworks, munitions,
(2012) flares, blasting agents
Volatile Organics
Radioactive Contaminants
Alpha Emitters 4/30/2012 40 40 15 0 No Er05|o_n of natural
(pCilL) deposits
* Fluoride also has a secondary contaminant lef/lppm.
*We have treated the water with fluoride since 49%luoride in drinking water at levels of appnmmsitely 1 ppm prevents
tooth decay/cavities in both children and adults.
—
Regulated Date(s) Q':g?:ﬁ; Range M;L M%Ir‘G Violation Possible Source(s) of
Contaminants Collected RAA Detected MRDL | MRDLG (Y/N) Contamination
Disinfection Contaminants
Chiorine (ppm) Monthly | 983 | 0.05-1.3 4 4 No | Water additive used to
control microbes
(2012)
Haloacetic Acids Quarterly e | en | Byproduct of drinking
(HAA5S) (ppb) 10.61 6.5-26.7 60 No water disinfection
(2012)
thal Quarterly Byproduct of drinking
Trihalomethanes 48.99 27.7-87.5 80 | - No water chlorination
(TTHMS) (ppb) (2012)
* Highest RAA = highest running annual averagéonfr consecutive quarters. Compliance is basetth®@quarterly RAAs.
Note: Chlorine is reported as the highest mondivigrage for 2012.
: No. Sites Above
Lead & | Date(s) | 90™ Action . ; . L
: Sites Action Possible Source of Contamination
Copper | Collected | percentile | Level [ MCLG Sampled | Level
Lead 7/13/12 — Corrosion of household plumbing systens;
(ppm) 9/23/12 0.003 15 0 30 1 Erosion of natural deposits
_ Corrosion of household plumbing systems;
Copper | 7/13/12 0.22 1.3 1.3 30 1 Erosion of natural deposits; Leaching frofn
(ppm) 9/12/12 :
wood preservatives
Refer to the discussion about lead in water urfieiSubstances in Water Found in Drinking Wateri®edor more details.




Lowest Highest S
Turbidity %if;?egé Monthly % of Detected Vlgl(m?n Possible Source of Contamination
d Samples Daily Value
Daily 1 0.29 No | Soil runoff. Turbidity has no health
Compliance (NTU) effects but it can interfere with
Monthl disinfection and provide a medium for
Y 0.3 100 No bacterial growth and indicate the
Compliance* . ; :
presence of disease-causing organisms.
Turbidity is a measure of the cloudiness of theewatVe monitor it because it is a good indicatowater quality.
*Monthly turbidity compliance is related to a sgecireatment technique. Our system filters theewab at least 95% of our
samples each month must be below the turbiditytdispecified in the regulations.
Unregulated and Result or
Secondary C%ﬁfai(tz) d Range é\ég?ga% SMCL | ORSG | Possible Source(s)
Contaminants Detected
1/24/2012, Trihalomethane; byproduct of
Chloroform (ppb) 4/26/2012 1.7-31 2.4 " | drinking water chlorination
1/24/2012, Trihalomethane; byproduct of
Bromoform (ppb) 4/26/2012 1.5 1.5 " | drinking water chlorination
Bromodichloromethang 1/24/2012, 3.8-65 515 | Trihalomethane; byproduct of
(ppb) 4/26/2012 e ' drinking water chlorination
Chlorodibromomethane 1/24/2012, 57.78 6.75 | Trihalomethane; byproduct of
(ppb) 4/26/2012 o ' drinking water chlorination
Natural sources; runoff from use @s
Sodium (ppm) 4/26/2012 43.2-56.1 49.65 20 salt on roadways; by-product of
treatment process
Sulfate (ppm) 4/26/2012 12.9-14.2 13.55 250 tuki sources
Runoff from road de-icing, use of
inorganic fertilizers, landfill
. leachates, septic tank effluents,
Chloride (ppm) 4/26/2012 111-152 132 250 "1 animal feeds. industrial effluents,
irrigation drainage, and seawater
intrusion in coastal areas.
Odor (T.O.N.) 4/26/2012|  ND-2 3 . | Erosion of natural deposits;
leaching from wood preservativeg
(TpOS?T:)D'SSO'Ved Solids | 4 oei2012 | 316-382 349 500| | Erosion of natugpasits
pH (s.u.) 4/26/2012 7.7-7.8 7.75 6.5-8|5
Zinc (ppm) 4126/2012|  ND —0.008 5 .| Evosion of natural deposits;
leaching from plumbing materials|

“We monitor for some contaminants less than once per year, because the concentration for those contaminants are not expected to vary
significantly from year to year. Asa result, some of our data though representative ismore than a year old. For those contaminants, the date
of thelast sampleis shown in the table.

ND = Not Detected
VI.

Does My Drinking Water Meet Current Health Standards?
We are committed to providing you with the bestevatuality available. We are proudrport that in 2012 your drinking water

met all applicable health standards regulated bythte and federal government.

COMPLIANCE WITH DRINKING WATER REGULATIONS

In addition\Mestford Water Department

was presented in 2012 with a Water Fluoridationli@uaward (for calendar year 2011) from the U.Rrers for Disease
Control and Prevention.

VII.

EDUCATIONAL INFORMATION

Do | Need To Be Concerned About Certain Contaminarg Detected In My Water?
Sodium- Sensitive individuals, such as those experientiypertension, kidney failure, or congestive heaiufe, should be
aware of the sodium levels where exposures arg lwairefully controlled.



Perchlorate- Perchlorate may cause adverse effects on theithgtand. Sensitive individuals, such as women at®pregnant
or nursing, infants, children under 12, or thos¢éhwiypothyroidism should be aware of perchloratele in water and food
sources that could contain perchlorate. If youehaancerns about exposure to perchlorate pleaseicgour physician.

Lead- If present, elevated levels of lead can causesehealth problems, especially for pregnant wonmehyaung children.
Lead in drinking water is primarily from materiaad components associated with service lines amhmumbing. Westford
Water Department is responsible for providing higiality drinking water, but cannot control the ‘edyiof materials used in
plumbing components. When your water has beemgiftir several hours, you can minimize the potéftialead exposure by
flushing your tap for 30 seconds to 2 minutes keefming water for drinking or cooking. If you amncerned about lead in your
water, you may wish to have your water tested.rmédion on lead in drinking water, testing methats] steps you can take to
minimize exposure is available from the Safe DmigkiVater Hotline or at http://www.epa.gov/safewdéad

VIll.  ADDITIONAL INFORMATION

Cross-Connection Control

What is a cross-connection?

A cross connection is defined as any direct conoedtetween the public water supply and a non-petaiter source,
contaminant, or source of pollution. Cross conioestcan exist both in residential homes and neideatial facilities.

The Westford Water Department maintains a rolwess-Connection Control ProgramPlan (CCCPP) as required by the
MassDEP. This program consists of several compsrieoluding surveying all facilities serviced thetDepartment for cross-
connections, regular inspection of all testablekbaw prevention devices, and educational outraaatesidential and non-
residential customers regarding the importanceasszconnection elimination and protection. Sdam@ortant highlights of
Westford’s CCCPP:

*  The Westford Water Department requires that allifess served by public water are equipped witppriate
backflow prevention devices where cross-connectitist. Unprotected cross connections are stiothibited by
the Westford Water Department.

«  The Westford Department has a Total Containmentyulhich means that all facilities served by towater must
have appropriate backflow protection at the meatésalate that facility from the public water suppl

*  The Westford Water Department is required to sualefacilities connected to the public water sypfolr cross
connections.

e Failure to allow Westford Water Department persbaceess to a facility to perform a cross-connecsiorvey or
backflow prevention device inspection will resulttermination of water service to that facility.

«  Backflow prevention devices must be approved byestford Water Department prior to installatioA completed
Design Data Sheet and attached plan must be selniitthe Westford Water Department for review apgroval
prior to installation. A plumbing permit is reged for installation of all testable backflow pratien devices.

¢ The installed backflow prevention device must tepetted by the Westford Water Department withinldys of
installation. A defective backflow prevention d@/must be repaired or replaced within 14 daytheffailure date.

e Testable backflow prevention devices are inspeloyeithe Westford Water Department on a regular baEie
Westford Water Department has MassDEP certifiedscomnnection surveyors and backflow preventioncgev
inspectors on staff.

Backflow Prevention Device Owner responsibilities
The owner of any cross connection protected bgtaldée backflow prevention device must notify thest¥ord Water
Department of all of these protected cross conoesti

Have suitable arrangements made so that inspeafdreckflow prevention devices and cross connadiarveys can be made
during regular business hours.

Repair or replace within 14 days of the initialgestion date and retest pursuant to 310 CMR 223@&]), any device which
fails a test or is found defective.

Inspection of backflow prevention devices must bdgrmed by Westford Water Department personnel.

Where would a residential customer find a cross-carection?

Let’s say you're going to spray fertilizer on ydawn. You hook up your hose (potable water supgythe sprayer containing
fertilizer (non-potable source). This establisharect connection from the non-potable sourcilffer) to the public water
supply. If the water pressure drops (say becafieediydrant use nearby) when the hose is comuetd the fertilizer, the
fertilizer may be sucked back into your drinkingt@rgpipes through the hose.  Using an attachmenbur hose called a
backflow prevention device can prevent this probléfhe Westford Water Department recommends thaliason of backflow
prevention devices, such as a low cost hose bibbura breaker, for all inside and outside hose cctioes. You can purchase
this at a hardware store or plumbing supply stohés is a great way for you to help protect theewnat your home as well as the
drinking water system in your town. Other examplE®here residential cross connections may bedare: lawn irrigation
systems, submerged hoses, auxiliary wells, boilers, solar heat systems, and fire sprinkler systems.



What can residential customers do?

Provide Water Department personnel access to wsinlance during regular business hours (when rézpie® perform
required cross-connection surveys and backflowgareon device inspections (normally, surveys arspéttions of residences
are only needed if there is a fire sprinkler systertrigation system installed).

Make sure there are no cross connections in youséie especially if you have an auxiliary privatdiwirrigation system, solar
heat system, fire sprinkler system, or boiler. @bnwith Massachusetts Plumbing Codes to ensureradis-connections are
protected with the appropriate device (a licendathper should be able to provide assistanci&y connection between the
public water supply and a private well is strictly prohibited. However, if you have any questions do not hesit@atcontact the
Water Department at 978-692-5529.

A simple and inexpensive way for residential cusms o protect against back siphonage from thedegahose is to install the
hose bibb vacuum breaker described above. Installes as easy as screwing on to the hose bilble pBace of mind in
protecting your drinking water is worth a few dodla

Where can | get more information?
«  Westford Water Department: Mark Warren, Environtae@ompliance Manager/Cross Connection Control
Coordinator 978-399-2457
«  Westford Water Department website: www.westfordyoa/water
¢ MassDEP: Otavio DePaula-Santos 617-556-1085
¢ MassDEP: Sean Griffin 978-694-3404

Type of Testable Backflow Prevention Devices:

Reduced Pressure Zone Backflow Device (RPR)is type of device utilizes two check valves anelief valve, and is designed
for high-hazard uses.

Double Check Valve (DC)This type of device utilizes two check valves, batrelief valve, and is designed for low hazaresus
such as for a fire sprinkler line.

Pressure Vacuum Breaker (PVBJhis type of device utilizes one check valve, antypically used in irrigation systems.

Air Gap. This is not a device, but a physical separatidriviice the diameter of the supply pipe and néess than 1 inch)
between the potable water supply and the non-po&lpply. Although not strictly a device, it isasarable. The air gap is
extremely effective but limited to uses where doweam system pressure is not required.

Type of Non-Testable Backflow Prevention Devices:

Hose Bibb Vacuum BreakerThis is a small, inexpensive device availablmast hardware stores that can be easily attached t
your outside tap before the garden hose. leslus prevent back siphonage, and is a simpletavpyotect garden hose cross-
connections.

Residential Dual-CheckThis device is installed after the meter, anémsffreliable protection against back siphonage and
backpressure. As the name implies, it is usede®idential applications.

Iron & Manganese Removal (oxidation and filtration)

Iron and manganese are often present in groundwattevels that can discolor the water, or cause iakke on unpleasant odors
or tastes. Even though the water may still be gaférink, it is preferable that the iron and mamege be removed. Iron and
manganese are removed through a two-step processdattion and filtration. Oxidation is accomplishey pH adjustment and

adding potassium permanganate to the water. Thisesathe iron and manganese to form tiny parti€ese this happens, the
water passes through special filters consistinghaferial that is specifically designed to captuomiand manganese particles.
Over time, filters start to clog and need to bewctd using a high-flow backwash process.

Primary Disinfection with MIOX (Chlorine with filtr _ation)

All reservoirs and some ground water sources comramerous microorganisms, some of which can cpesele to become
sick. To eliminate disease-carrying organismss imécessary to disinfect the water. Disinfectiorsdnot sterilize the water; it
removes harmful organisms. Sterilization is tootlyoand kills all microorganisms, even though mast not harmful. The
Westford Water Department uses MIOX generated sodiypochlorite as its primary disinfectant. MIOXsti®ys organisms by
penetrating cell walls and reacting with enzymesieW combined with proper filtration, disinfectiorittvMIOX has been
proven effective at ensuring that water is freehafmful organisms and safe to drink. Primary dégition with MIOX is
supplemented with further disinfection using cateilypochlorite.

Corrosion Control Through pH Adjustment

Many drinking water sources in New England are radiyi corrosive (i.e. they have a pH of less tha).7So, the water they
supply has a tendency to corrode and dissolve #talmiping it flows through. This not only damag®pes but can also add
harmful metals, such as lead and copper, to therwor this reason it is beneficial to add chetsitiaat make the water neutral
or slightly alkaline. This is done by adding anyepr a combination of several, approved chemicdlee Westford Water

Department adds potassium hydroxide to its waldris adjusts the water to a non-corrosive pH. Tigsthroughout the water
system has shown that this treatment has beertieffext reducing lead and copper concentrations.

Water Conservation and Protection Bylaws
The Town has a voluntary even/odd water consemagolicy in effect every year from May 1 through tGmer 31.
Homeowners with even-numbered addresses may weters|l on even numbered days of the month and thdtbe odd-




numbered addresses may water on odd numbered dBysught conditions or excessive water usage roagefthe Town to
institute mandatory water use restrictions. TheTtas also adopted water resource protection ayeliktricts in the Zoning
Bylaws to ensure an adequate quality and quarttilyioking water for the residents, institutionadabusinesses, and to preserve
and protect drinking water supplies. You can magole in conserving water and saving yourself myoimethe process by
becoming conscious of the amount of water your Bbokl is using and by looking for ways to use lgksnever you can. Visit
the Water Department websitevatvw.westfordma.gov/wateor water conservation tips.

Water Treatment Chemicals
All water treatment chemicals are approved for wateatment by one of the following organizationbtational Sanitation

Foundation (now known as NSF International), or Yboth accredited by the American National Stansldngtitute (ANSI).
Chemicals also have to meet performance standatalslished by the American Water Works Associati®WwWA).

Visit Our Website!
http: //www.westfordma.gov/water

Hours of Operation:
7am to 4pm Monday through Friday
(Except Holidays)

Numbers at a Glance:

Main Phone Line (978) 692-5529

Accounts Payable (978) 692-5529

Billing and Property Transfers (978) 692-5529
Business Manager (978) 399-2453
Environmental Compliance Manager (978) 399-2457
Superintendent (978) 399-2455

Water Treatment Manager (978) 399-2455




